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Kemper Benefits Enrollment Strategy 

When it comes to an enrollment strategy, one size does not fit all. Kemper Benefits understands every company is unique 

and provides a variety of enrollment options that are customizable for any situation. Our enrollment capabilities include 

face-to face enrollment meetings, enrollment via call center and/or online interface enrollment. 

Let Kemper Benefits take the time and stress off your shoulders with the assistance of our account management team. 

We’ll partner with you to help improve plan participation by setting a clear voluntary strategy for every unique client.  

This includes our approach of providing the best enrollment, which engages the implementation team, identifies 

customer-specific administration needs and timing of enrollment period, and discusses how to support benefits 

communications and fill any gaps. Kemper Benefits brings solutions to employers to help meet the various challenges 

they face and to provide security for their employees today and beyond.

Enrollment Capabilities 

When you partner with Kemper Benefits, you gain access to experienced administrators, excellent customer service 

associates, and proven technology. We’ve partnered with highly skilled companies that deliver top-quality, accurate 

enrollment and benefit administrative expertise in group benefits.

Face-to-Face and Call Center

Human interaction and support are still highly desired in the enrollment process. Group and one-on-one meetings are 

the most frequently used enrollment methods for small and large cases.1 Employees welcome the personal touch when 

selecting benefits, especially if they have questions or need additional information. 

Personalized enrollment meetings with highly-trained benefit counselors are very effective.  These communication 

sessions can be completed at the employer’s workplace or via call center. Enrollers can help guide employees to select 

benefits that fit each unique financial situation and help to answer questions about plan choices. They can also help 

employees navigate through the enrollment platform and act as a final touchpoint before an employee clicks the 

“accept” button.

Kemper Benefits has relationships with many regional and national enrollment firms. Our relationships with these 

enrollment specialists provide value for both the employee and employer. Employees are less stressed and more 

confident in their ability to select benefits that help protect themselves and their loved ones, and employers can avoid 

being the conduit between employees and carriers when questions arise about various products.

Kemper Benefits face-to-face and call center enrollment:

 •  One-on-one meetings

 •  Onsite group meetings

 •  Benefit fairs

 •  Benefit webinars

 •  Direct mail

 •  Toll-free helplines 

 •  Call center agent support

1Eastbride Consulting Group, “Voluntary and the Small Case Market,” Nov 2014. 



Online Enrollment

Enrollment and eligibility services are built to support annual, new hire, and ongoing enrollments. Through easy-to-use 

technology the enrollment process is simplifi ed and automated, making the process virtually painless and paperless. 

Leveraging the power of Kemper Benefi ts partnerships, we have streamlined the enrollment process.

Benefi t Harbor

By seamlessly integrating group and individual enrollee benefi ts into one system, Benefi t Harbor makes benefi ts 

administration easier, less expensive and more accurate. A leading cloud-based provider of benefi ts management 

solutions, Benefi t Harbor delivers a unique technology and service solution to meet the demands of today’s most 

challenging benefi t strategies.

benefi tsCONNECT®

Brilliant simplicity combines the demand for a consumer-driven, self-service enrollment platform with the power 

of a robust benefi ts administration system. With advanced, web-based electronic data interchange (EDI), brokers, 

carriers, TPAs, HR administrators, and employees are all connected to create a high-performance benefi ts experience. 

Our integrated compliance solution, ACAManager, uses key enrollment information to determine full-time employee 

equivalency, analyze benefi ts eligibility and fulfi ll IRS reporting requirements. 

WeCare®

WeCare® is the best choice for product-only enrollments. Why? We are voluntary benefi t specialists. We provide high-

quality handling of Kemper Benefi ts products and requirements. And we maximize your results. In addition, WeCare® 

now provides a benefi t management system for your small business clients. This system allows you to promote, manage, 

enroll, service, and support benefi t programs for clients with fewer than 100 employees. 



Benefi t Harbor

Benefi t Harbor’s comprehensive and integrated technology makes your entire benefi ts program available through a 

single, highly intuitive and interactive online interface. One crucial advantage for everyone is the platform , which makes 

underwriting decisions in real-time. Employees, HR and customer service representatives all have access to the most 

accurate information possible to make the best election for employees and their families.

benefi tsCONNECT®

benefi tsCONNECT® is the ONLY broker-centric benefi ts enrollment and administration company. They contract directly 

with you, the brokerage fi rm, to help empower and modernize your operation. The data in the system belongs to you – 

transforming your benefi ts administration platform into a powerful retention tool. 
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WeCare

WeCare is an online system brokers use to enroll and administer benefi ts for smaller accounts. It introduces electronic 

enrollment, which brings signifi cant benefi ts to you, your clients and their organizations. It includes your clients’ 

core benefi ts with their own options, rates, rules and census data, which saves time and money, eliminates errors and 

increases client satisfaction.
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Customized Communications Support

Benefi t communication is successful when it resonates with every age group. If employees do not understand voluntary 

options, then enrollment will be lower. Kemper Benefi ts marketing communications encourage employees to engage in 

the education process. Through various formats, employees are able to understand how voluntary benefi ts promotes 

overall fi nancial wellness. Research indicates employees are more likely to enroll in voluntary benefi ts that they perceive 

to have value and fi t their needs.2

Kemper Benefi ts Marketing Communications Support:

 •  Benefi t guides

 •  Rate sheets 

 •  Frequently asked questions (FAQ)

 •  Email messaging

 •  Postcards

 •  Posters

 •  Educational videos

 •  Client microsite/ landing page

2Eastbridge Consulting Group, “Marketvision: The Employee Viewpoint.” October 2015. 



Our Robust Product Portfolio

We offer a broad portfolio of products that protects all aspect of life, including family, income and well-being. Kemper 

Benefi ts is committed to bringing value back to benefi ts in today’s ever-changing world with our fresh approach to how 

your employee benefi ts are designed, delivered and administered.

Customized Communications Support (continued)

Kemper Benefi ts offers a wide range of communications based on case size, products offered and employer’s experience 

with voluntary benefi ts. Not all enrollment aides are necessary for employer groups and their employees. Through a 

collaborative approach, we listen to a group’s desires and custom design a program to fi t their needs. Eighty percent of 

employees say that having customized enrollment benefi ts would increase their loyalty to their employer source.3   

An employee’s understanding of their benefi t package contributes to job satisfaction and loyalty. Our goal is to deliver 

the best tools to help employees understand the value of voluntary benefi ts and to help make informed benefi t decisions 

for themselves and their families. We will work with the employer to complement their existing enrollment processes.

Kemper Benefi ts suggests integrating our personalized product materials into a company’s intranet and other 

communication modes to talk in short bursts about various features of the upcoming voluntary product(s). Employees 

who report their benefi t communications as easy to understand are fi ve times more likely to fi nd enrollment simple and 

straightforward.3
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<Open Enrollment is November 1-14, 2015>
 
<Enrollment Instructions Here, to include information like:  
email address; phone and enrollment web address>

kemperbenefits.com

The fact is:

Accidents can happen  
at any stage of life.

KEMPER BENEFITS

Regardless of your life  
stage, you should consider  
accident insurance.

Kemper Benefits Accident Expense insurance plan provides 
benefits that can be used for:

•    Co-pays, out-of-pocket and non-reimbursed medical expenses

•   Paying for mortgage payments, rent or utilities

•   Easing the costs of a home health aide, childcare or eldercare

•    Eliminating withdrawals from 401(k), retirement plans or even saving accounts

1National Safety Council, Injury Facts – 2015 Edition

An accidental 
injury occurs 
every second1

Email Postcard Front Postcard Back

Poster

Your family deserves the protection of a Kemper Benefits Accident Expense insurance plan.  

We provide simply smarter solutions that can give you added coverage when you have  

an accident.
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KEMPER BENEFITS

Insurance Benefits Provided by Reserve National Insurance Company A Kemper Life and Health Company

<Monthly> Rates

Annual Benefit
Employee 

Only
Employee 

+ Spouse
Employee 

+ Child(ren)
Employee 

+ Family

$1,000 $9.60 $19.25 $23.00 $33.70

$3,000 $19.10 $38.90 $48.60 $71.35

$5,000 $25.65 $52.15 $64.70 $95.90

For the <employees> of <Company Name>

Accident Expense Insurance

Accidents can happen at  
any stage of life.
The fact is:

<Open Enrollment is 
November 1-14, 2015>

1National Safety Council, Injury Facts - 2015 Edition

An accidental injury 
occurs every second1 
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Kemper Benefits Accident Expense insurance  
plan provides benefits that can be used for:

•    Co-pays, out-of-pocket and non-reimbursed 
medical expenses

•   Paying for mortgage payments, rent or utilities

•   Easing the costs of a home health aide, childcare  
or eldercare

•    Eliminating withdrawals from 401(k), retirement 
plans or even saving accounts

Insurance provided by  
Reserve National Insurance Company
A Kemper Life & Health Company
534 Rivercrossing Drive
Fort Mill, SC 29715-7900

KEMPER BENEFITS

Open enrollment is <November 1-14, 2015>
<Enrollment Instructions Here, to include information  

like: email address; phone and enrollment web address>

Regardless of your life stage,  
you should consider accident  
insurance.

Employee Guide Rate Sheet FAQ

Employee Guide

KB-EG-AE (09/15)

KEMPER BENEFITS

Accident Expense Insurance

Plan features and benefits  
for the <employees> of <Company Name>

Kemper Benefits Accident Expense insurance helps to protect you and your family in the event of an accident. It offers 

valuable peace of mind from unexpected events which can occur at any time. This benefit supplements traditional 

medical coverage at a time when you and your family may need it most.

You never know when or where an accident may occur. When accidents happen, they are often followed by a series of 

unexpected out-of-pocket expenses. Even with major medical insurance coverage, you can still have deductibles, co-

insurance associated with doctor bills, ambulance charges, emergency room fees and other uncovered expenses. Would 

you be prepared if this happened?

Kemper Benefits Accident Expense insurance is unique in that it covers accidents resulting from non-professional 

organized or scholastic sports activity.

Your family deserves the outstanding protection of a Kemper Benefits Accident Expense insurance plan. We provide 

options that can give you the added coverage you need to deal with an unexpected accident.

Accident Expense Insurance

Having the right insurance is extremely important in the event of an accident. Our accident insurance can help offset 

the unexpected medical expenses that may result from a fracture, dislocation or other covered accidental injury with 

cash payments made directly to you. An Accident Expense plan from Kemper Benefits can give you the peace of mind you 

deserve if an unexpected accident occurs. 

Our Accident Expense plan can offset the following costs:

•   Hospitalization  •  Emergency room care

•   Outpatient recovery •  Concussions

•   Lacerations   … and more!

Our plan provides a cash benefit payment if you are incapacitated due to an accidental injury. 

The cash benefit can be used to fulfill a number of needs, including:

•  Physical therapy

•  Diagnostic exam

•  Paying bills, such as car payments, utilities, rent or mortgage, etc.

Benefit Guides

KEMPER BENEFITS

Videos

Rate Sheets

FAQs

About Us

Other Materials

Contact Form

Accident Expense

Accident Expense FAQ

Hospital Indemnity FAQ

Kemper Benefits

Enrollment Form

<Specific to Group Needs>

Contact Us

<Client>

Enrollment Guide - All Products

Critical Illness

Hospital Indemnity

Accident Expense Rate Sheet

Critical Illness Rate Sheet

Hospital Indemnity Rate Sheet

Critical Illness FAQAccident Expense Brochure

Critical Illness Brochure

Hospital Indemnity Brochure

Your Benefit Options Matter

ABC Company strives to offer the best to our employees. We recognize the importance of having access to 

affordable, quality healthcare, that is why we have partnered with Kemper Benefits to offer these quality 

benefit options to make your health plan more robust. 

Accident Expense Materials/Support

Product Guide

Rate Sheet

Frequently Asked Questions

Accident Expense
Kemper Benefits Accident Expense insurance helps to protect you and 

your family in the event of an accident. It offers valuable peace of mind 

from unexpected events, which can occur at any time. This benefit 

supplements traditional medical coverage at a time when you and your 

family may need it most.

Accident Expense Critical Illness Hospital Indemnity

Accident Expense

Critical Illness

Hospital Indemnity

Landing Page

 •  Accident Expense Insurance

 •  Accident Indemnity Insurance

 •  Critical Illness Insurance

 •  Dental PPO Insurance

 •  Gap Insurance

 •  Hospital Indemnity

•  Limited Benefi t Medical Insurance

•  Short Term Disability Insurance

•  Vision Insurance

•  Whole Life Insurance

•  Options for Affordable Care Act Challenges

3MetLife’s 12th Annual US Employee Benefi t Trends Study 



Our Commitment

At Kemper Benefi ts, we want to be your partner. For a successful partnership, you need a different kind of insurance 

company for your group voluntary benefi ts. At Kemper Benefi ts, the difference is that we are:

 •  Dedicated    •  Customer-centric

 •  Responsive   •  Flexible

 •  Committed   •  Nimble

 •  Innovative 

Brokers and employers consider successful navigation of healthcare reform and lowering client benefi ts costs as their 

most critical priorities. They are relying on their carriers to provide the marketing, education and communications that 

will help them succeed. Kemper Benefi ts is committed to being the carrier of choice.

Let us show you how Kemper Benefi ts will:

•  Benefi t your business

•  Create new strategies

•  Help you make informed decisions

Kemper Benefi ts is not only supportive, but provides products you can depend on for the long term. Working with our 

brokers and their clients, we can determine which of our enrollment options will best meet their business needs. We work 

hard to understand and respond to all of our customers’ needs during every step of the enrollment process and carefully 

review our performance to ensure we are following through on our promise of best-in-class service. Look to us to be your 

partner, now and in the future.



Strength. Solutions. Security. 
That’s the Kemper edge.

Kemper Benefits is bringing value back to benefits  
Kemper Benefits is providing solutions for employers and security for their employees backed by the strength and 

promises of Kemper Corporation, a diversified insurance holding company, with subsidiaries that provide an array of 

products to the individual and business markets.

For more information about enrollment and benefit administration,  

contact Kemper Benefits at sales@kemperbenefits.com.

KEMPER BENEFITS

Policies issued by: 

Reserve National Insurance Company, A Kemper Life and Health Company, Oklahoma City, Oklahoma, and Fidelity Security Life Insurance Company (FSL), Kansas City, 

Missouri. (Not affiliated with Kemper Corporation.)

 

Reserve National Insurance Company Policy Form Number Series: KB-MSDI, KB-ESDI, KB-MCI, KB-ECI, KB-MAE, KB-EAE, KB-MAI, KB-EAI, GDP-12.  Form numbers may vary by state.

Fidelity Security Life Insurance Company Group Master Policy Nos: LM-152 & LM-153/MG-133 & MG-134/IP-108 & IP-109/DT-233/VC-112.  Policy Form Number Series: M-6012 & 

M-6014/M-9081 & M-9082/M-9114 & M-9118/M-9037/M-9059. Form numbers may vary by state.

  

Kemper Benefits, kemperbenefits.com, is part of Kemper Corporation (NYSE: KMPR), a diversified insurance holding company, with subsidiaries that provide an array 

of products to the individual and business markets. Kemper’s underwriting companies are rated “A-” (Excellent) for financial strength and ability to meet policyowner 

obligations by A.M. Best Company, a leading insurance rating authority.

Kemper Corporation’s underwriting company for the Kemper Benefits voluntary worksite life, accident and health insurance products is Reserve National Insurance 

Company, which is responsible for the underwriting risks, financial and contractual obligations and support functions associated with the products it issues. Kemper 

Corporation is not responsible for the products of any of its underwriting companies.

 

Fidelity Security Life Insurance Company is the insurance company underwriting the Kemper Benefits Limited Medical Indemnity RX, Hospital Indemnity, Vision and Gap 

plans. FSL is located in Kansas City, Missouri, and has been rated “A-”(Excellent) based on an analysis of financial position and operating performance by A.M. Best Company, 

an independent analyst of the insurance industry. For the latest rating, access www.ambest.com. 

The Kemper Benefits insurance plans are not “minimum essential coverage” under the federal Affordable Care Act. Neither Reserve National Insurance Company, FSL, nor 

their agents, representatives, associates or employees render legal or tax advice. The employer should seek the expert advice of its own legal or tax adviser.

This is only a summary of products and services offered. Actual offerings may vary by group size and other underwriting considerations, and are subject to state insurance 

law, and the benefits/provisions as described may vary due to such law. All products are subject to the terms, conditions, limitations and exclusions of the specific policy. 

Please see the specific policy and certificate for details. Policies are not available in all states. 

©2015. All rights reserved.

kemperbenefits.com


