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KEMPER BENEFITS

Products and Services Overview
Getting to Know Kemper Benefits



Kemper Benefits represents the collective expertise of a voluntary benefits business built on relationships with 

partners and a solid reputation for responsiveness, accountability and ethics. Our goal is to provide a customized 

benefit solution that is both effective and valuable to our broker partners, employers and employees.

With a distribution-focused approach, we address healthcare challenges, establish clear strategies and drive 

disciplined execution to deliver strength, stability and superior products.

Get to know Kemper Benefits

•  With decades of proven leadership and integrity, Kemper provides industry-wide acceptance to both small  

and large brokers

•  The key to our continued success is a twofold approach: providing effective turnkey solutions and conducting 

business in a client-centric manner

•  We stand united with our broker partners and are responsive to their ever-changing needs



Kemper Benefits Product Portfolio

Accident Expense Insurance

While you can’t always prevent accidents from happening,  

employers can help protect employees from financial 

burdens due to accidents. By adding our Accident Expense 

insurance plan, employees will be protected from financial 

hardship in the event of an accident on a 24-hour basis. 

Important Features

• No benefit reduction for spouse or dependent children

• Coverage for injuries from non-professional organized 
or scholastic sports activity

• Annual benefit amount selected to coincide with risk 
and financial budget

• Benefits paid regardless of other coverage

• Coverages portable to age 70

• Guaranteed issue

Critical Illness Insurance

Being diagnosed with a critical illness can generate costs 

far beyond medical expenses—costs that may not be 

covered by traditional health plans. Our Critical Illness 

insurance plan can help employees cover costs that arise 

from life-threatening diagnosis, leaving their family savings 

intact. This policy covers a broad range of conditions most 

likely to cause major lifestyle changes, including heart 

attack, stroke, cancer, renal failure, paralysis, severe burns, 

organ transplant, occupational HIV, coma, Alzheimer’s 

disease, Parkinson’s disease, Muscular Dystrophy 

Syndrome and benign brain tumors.*

Important Features

• No limit on number of re-occurrences with a 12 month 
wait between occurrences. No limit on number of 
additional occurrences with a 6 month wait between 
occurrences for covered conditions

• Ability to select coverage escalator that increases face 
amount by $1000 per year, for a period of 10 years or 
until first claim, without evidence of insurability

• Guaranteed issue available with participation 
requirement

• Employers Choose from:

 Plan 1—Group Critical Illness without cancer

 Plan 2—Group Critical Illness with cancer

 Plan 3— Group Critical Illness with cancer and a  
cancer treatment rider

Accident Indemnity Insurance

You never know when or where an accident may 

occur. Our Accident Indemnity insurance plan will give 

employees peace of mind that if an accident strikes, 

families will have an additional source of cash and 

security. Our wide range of benefit levels and options 

gives the ability to easily design personalized coverage. 

Whether it’s hospitalization, outpatient treatment, 

doctor’s office visits, emergency room visits or 

chiropractor visits, our Accident Indemnity insurance 

plan helps offset out-of-pocket medical expenses and 

provide financial protection.

Important Features

• No benefit reduction for spouse or dependent 
children except for accidental death

• Coverage for injuries from non-professional 
organized or scholastic sports activity

• Benefits paid regardless of other coverage

• Coverages portable to age 70

• Emergency care in physician office or urgent  
care facility

• Guaranteed issue

• Physical, speech and occupation therapies included

Dental PPO Insurance

Easy access to dental coverage helps keep employees 

healthy and productive. That is why Kemper 

Benefits offers affordable dental plans with flexible 

coverage options. We understand the needs of 

employees and their dependents and integrate those 

needs with appropriate dental services.

Important Features

• Five plan design options to custom-fit the budget and 
service preferences of any employee population

• The Maximum Care Network™ provides employees 
and their eligible dependents with more than 200,000 
credentialed dental access points nationwide

• Network dentists have contracted to provide services 
at negotiated fees to lower out-of-pocket costs

• The Maximum Care Network™ is a proprietary 
network that joined forces with other well-known 
dental networks to offer discounts on average of 5% 
to 50% below the reasonable and customary charges

* Benefits may vary for certain conditions



Limited Benefit Medical Insurance

The ACA has not eliminated the need for limited-benefit 

medical plans.  Employers are looking for ways to meet 

the required mandates and offer affordable benefits and 

Kemper Benefits Limited Benefit Medical Insurance can 

help.  The Kemper Benefits Limited Benefit Medical plans 

are an excepted benefit under the ACA and are designed 

to complement Minimum Essential Coverage, providing 

employees with valuable first dollar coverage that is 

not subject to a deductible or co-insurance and can help 

employees reduce their out-of-pocket expenses.  

Important Features 

•   Access to a wide range of resources, including a national 
PPO medical provider network

•  Coverage for employees and their families

•  Guarantee Issue

Signature Gap Insurance

Employees pay more out-of-pocket for healthcare 

expenses today than they did 10 years ago.1 Managing 

routine healthcare costs is difficult and when employees 

have a covered sickness or injury that requires a hospital 

stay or expensive outpatient procedures they could find 

themselves struggling to meet deductibles, co-insurance, 

co-payments and out-of-pocket expenses.

The Kemper Benefits Signature Gap insurance plan is 

designed to be a secondary protection against the rising 

costs of healthcare in America. As employee out-of-pocket 

responsibilities continue to increase the Kemper Benefits 

Signature Gap insurance plan can be an important part of 

your benefit strategy, supplementing the employer’s major 

medical coverage.

Important Features 

•   Broad range of plan designs and benefit options to 
provide the appropriate employee gap coverage and 
achieve maximum employer savings

•  Guarantee Issue- five enrolled lives participation 
requirement

•  Can be offered as voluntary or employer paid benefit Short Term Disability Insurance

When it comes to insurance, most people protect their 

possessions such as vehicles and homes and plan for  

the unexpected with life insurance. But many people 

forget to protect an integral element of their lives—the 

ability to earn a living. Kemper Benefits helps employees 

protect their incomes with the Short Term Disability 

insurance plan.

Should an employee lose the ability to earn a paycheck, 

due to a covered sickness or injury, our Short Term 

Disability insurance plan can give peace of mind that they 

will be able to continue to meet financial commitments.

Important Features  
 
•   Our plans are designed to meet a variety of needs with 

a wide selection of elimination periods and benefit 
durations

•   Employees can elect weekly benefit amounts in 
increments of $50 (from $100-$2500) up to 60% of their 
income

•  Offered through payroll deduction

•   Kemper Benefits is a trusted name in the industry and 
with this trust brings peace of mind

Hospital Indemnity Insurance

High deductible health plans make health coverage  

more affordable for both employers and employees. 

However, the higher deductibles, co-pays and 

coinsurance may greatly increase the out-of-pocket 

expense burden for the employees if a hospital stay 

due to a serious accident or illness occurs. The Kemper 

Benefits Hospital Indemnity insurance plan can assist 

with these financial challenges.  

Important Features 

•   With a range of plan designs to supplement  
Traditional HDHPs and HSA HDHPs

•   No health questions to answer for newly eligible 
applicants with no pre-existing limitations or 
exclusions

•   Offer to groups with a minimum of five participants  
on a guaranteed issue basis

1The Kaiser Family Foundation and Health Research & Educational Institute; Employer Health Benefits 2015 Annual Survey



Vision Insurance

Kemper Benefits has plan designs that are structured to 

appeal to organizations of all types, regardless of size, 

location or industry. Kemper Benefits utilizes the Avesis 

Nework, whose  wealth of experience provides vision 

benefits for companies with 5 to more than  

50,000 members.

Important Features 

•   Plans afford complete freedom of choice, offering an out-
of-network benefit allowing employees to see any eye 
care provider they choose

•   Network of providers with experience and expertise 
includes ophthalmologists, optometrists, opticians; as 
well national and regional retail vision centers

•   Coverage for routine eye exams; lenses and frames 
benefit; contact lenses benefit; laser vision correction 
benefit

•   Kemper Benefits is a trusted name in the industry and 
with this trust brings peace of mind

Whole Life Insurance

Our Whole Life insurance plan is a sound decision for 

employers and employees to help provide peace of 

mind during a difficult time. It provides employees and 

employers with the certainty of a guaranteed death 

benefit amount and a guaranteed rate of return for the 

policy’s cash value. Employers can offer their employees a 

product with a level premium that is guaranteed never to 

increase for life, provided that premiums are paid.

Important Features 

•   Kemper Benefits offers two types of policies to meet 
employers’ needs, Individual Whole Life and Group 
Whole life insurance

•   With a premium that never changes, the cost does not 
increase with age or health changes

•   Riders can be selected to further personalize coverage

•   Kemper Benefits is a trusted name in the industry and 
with this trust brings peace of mind



Solutions Today for Tomorrow’s Promise

The Affordable Care Act (ACA) is a concern for employers due to government mandates, tax penalties, and 

financial burdens associated with the health insurance marketplace. 

Do you have a solution? Look to Kemper Benefits to help you successfully navigate today’s healthcare 

environment. Our plan options have the strength and flexibility you need to help assist your employees if they 

are faced with a health-related crisis. Kemper Benefits products and services provide a solution for today’s 

healthcare environment. It’s a solution today for a promising tomorrow.



Kemper Benefits Administrative Services:

At the Kemper Service Center, we have one aim: to offer our broker partners and their clients a best-in-class 

experience. To achieve this goal we invest in cutting-edge technology to assure state-of-the-art platforms and 

continually analyze what it takes to be successful in the current marketplace. 

Effective solutions

•  Backed by the strength and promises of Kemper Corporation, our wide array of products provides the customization 

sought after by employers and employees alike

Flexible platforms

•  Deliver single event EOBs and combined billing with an open architecture system with integration across functional 

units—no legacy systems

High-Tech, high-touch service

•  Effective service for our covered participants through experienced customer service representatives

Effective benefit enrollment processes

•  Integrate with any software program

•  Plug-and-play format

Flexible administration

•  Administers all different variables: pay periods, locations, eligibility and hours worked



Policies issued by:  
Reserve National Insurance Company, A Kemper Life and Health Company, Oklahoma City, Oklahoma, and  
Fidelity Security Life Insurance Company (FSL), Kansas City, Missouri. (Not affiliated with Kemper Corporation.)

Reserve National Insurance Company Policy Form Number Series: KB-MSDI, KB-ESDI, KB-MCI, KB-ECI, KB-MAE, KB-EAE, KB-MAI, KB-EAI, GDP-12, ICC13-KB-WL.  
Form numbers may vary by state.

Fidelity Security Life Insurance Company Group Master Policy Nos: HP-51/HP-52, LM-159/LM-160, MG-158/MG-159.  
Policy Form Number Series: M-6015, M-6012 & M-9134. Form numbers may vary by state. 

Kemper Benefits, kemperbenefits.com, is part of Kemper Corporation (NYSE: KMPR), a diversified insurance holding company, with subsidiaries that provide an array 
of products to the individual and business markets. Kemper’s underwriting companies are rated “A-” (Excellent) for financial strength and ability to meet policyowner 
obligations by A.M. Best Company, a leading insurance rating authority.

Kemper Corporation’s underwriting company for the Kemper Benefits voluntary worksite life, accident and health insurance products is Reserve National Insurance 
Company, which is responsible for the underwriting risks, financial and contractual obligations and support functions associated with the products it issues. Kemper 
Corporation is not responsible for the products of any of its underwriting companies.

Fidelity Security Life Insurance Company is the insurance company underwriting the Kemper Benefits Hospital Indemnity, Limited Medical and Signature Gap plans. FSL 
is located in Kansas City, Missouri, and has been rated “A-” (Excellent) based on an analysis of financial position and operating performance by A.M. Best Company, an 
independent analyst of the insurance industry. For the latest rating, access www.ambest.com. 

A dental PPO helps a policyholder obtain dental care at an affordable price by contracting with dentists in its “network.”  Policyholders should check with the provider before 
scheduling appointments or receiving any services to confirm the provider participates in the Maximum Care Dental PPO Network.  See the dental plan coverage schedule for 
details, exclusions and limitations. 

The Kemper Benefits insurance plans are not “minimum essential coverage” under the federal Affordable Care Act. Neither Reserve National Insurance, FSL, nor their agents, 
representatives, associates or employees render legal or tax advice. The employer should seek the expert advice of its own legal or tax advisor. 

This is only a summary of products and services offered. Actual offerings may vary by group size and other underwriting considerations, and are subject to state insurance 
law, and the benefits/provisions as described may vary due to such law. All products are subject to the terms, conditions, limitations and exclusions of the specific policy. 
Please see the specific policy and certificate for details. Policies are not available in all states. 

©2016. All rights reserved.

Strength. Solutions. Security. 
That’s the Kemper edge.

Kemper Benefits is bringing value back to benefits  

We believe that your experience with Kemper Benefits will far 

exceed your expectations. We want to be the carrier that is not 

only supportive of your business, but also your trusted partner 

who is fully invested in your success. 

Contact Kemper Benefits today to partner with an insurance 

carrier that understands your needs and discover how easy it 

is to offer your clients the best solutions on the market.

kemperbenefits.com


